
Member Cost:  $49.00   Non-Member Cost:  $69.00 

 

Name ___________________________________________________________________________________  

Email Address (required)  ___________________________________________________________________ 

Company ________________________________________________  Phone #  _______________________ 

Address _________________________________________________________________________________ 

City __________________________________________  State________  Zip Code_____________________ 

Check enclosed:  Check Number____________________   Total Amount $__________________________ 

OR 

Please bill my CC: 

Cardholder Name ___________________________  Cardholder Signature _____________________________ 

Please indicate which card you would like to use:  VISA     MASTERCARD      AMEX         DISCOVER 

Card Number _______________________________________________  Expiration Date _________________ 

 

Zurich/PAA             
F&I Compliance   

with Zurich’s        
Marie Knight  &              
Steve Schoener              

and PAA’s               
Chad Marsar                

& Donald Busey 

PURCHASE ONLINE:  

WWW.PAA.ORG/

SEMINARS 

PAA RECORDED Webinar 

Zurich/PAA F&I Compliance Recording 
Purchase online at www.paa.org/seminars 

If you no longer wish to receive fax/email advertisements from PAA (1925 N. Front St., Harrisburg, PA  17102), please call 1-800-242-3745 ext. 3319 or 

send a fax to 717-213-0102 and provide the following information so that we can process your request:  name, name of company, fax number(s) and 

that you do not wish to receive fax advertisements from PAA.  If you prefer, you may also submit this information to PAA at bross@paa.org. 

 

A link to the recording 

and copy of the    

presentation will be 

emailed after purchase 

has been completed. 

Purchase Online at www.paa.org/seminars or complete and return form below: 

Fax Order Form to 

717-213-0102  Or Mail to: 

Pennsylvania Automotive          
Association, 

Education Department 

1925 North Front Street,  

PO Box 2955 

Harrisburg, PA  17105-2955 

Telephone Number  800-242-3745 

Content-rich webinar covering latest rules and best practices 

on selling F&I products, Fair Credit Compliance Program    

refresher and finance contract completion process. 

The webinar will cover: 

1) Selling F&I Products 

a. Effective Selling Process 

b. Avoiding F&I Problems and Best Practices 

 

2) Review Fair Credit Compliance Program 

a. Background CFPB 

b. Setting the Finance Rate 

 

3) Proper Completion of a Finance Contract 

F&I Compliance is Now More Important Than Ever  


